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A CHANDIGARH ADMINISTRATION UNDERTAKING

Dated: 24.07.2020
PRESS-RELEASE

Subject: Online Payment to CHB further simplified

NO NEED of USER ID / PASSWORD or Registration

The Online Payment process for the dues of Chandigarh Housing Board has been
further simplified. Now the online payment can be made without making any
registration or going through the process of User id and Password. The option for
‘QUICK ONLINE PAYMENT’ has been provided on the website of the Chandigarh
Housing Boardwww.chbonline.in. The allottee/applicant need to mention the
Category, Sector and Unit number only while rest of the detail like name of the
allottee, registration number and name of the scheme will get filled up
automatically.

2. The prime objective of simplification of the processes is to ensure better service
delivery to the allottees/applicants at their door stops. The un-necessary visits
should be avoided especially during the ongoing COVID-19 issues.

3. Now the payment of dues can be made in either of the following way:

I. Online Payment: The online payments can be made through Debit Card,
Credit Card and online banking, without any additional charges, by
visiting website of the CHB. For making the online payment the
allottee /applicant may either register on the website through user id &
Password or may directly make the payment through ‘QUICK ONLINE
PAYMENT’. The online payment is more secure and ensures faster
adjustment against the particular property.

II. Offline Payment: The allottees may generate a challan by visiting website
of the CHB and then make the payment (through Cash/Cheque/Draft) in
any of the branch of HDFC within the Chandigarh City. For generation of
such challan, the basic data of the allottee will be fetched from the
database provided by the CHB to avoid any mistake and early credit of the
payment. The manually filled challans are NOT accepted by the HDFC
Bank while accepting payment for CHB. However to facilitate those
allottees that do not have internet facility or facing any difficulty in
generation of challan, the following Branches of HDFC bank have been
identified to assist in generation of challans:

a) HDFC Bank Branch at Sector- 9 D,

b) HDFC Bank Branch at Sector- 22 B,

c¢) HDFC Bank Branch at Sector -37 D

d) HDFC Bank Branch at Industrial Phase I & II

4. All the allottees/Applicants are requested to make online payments. To further
encourage the online payments, a computerized draw is being held every month
to give a reward of Rs. 1000/- each to 10 online payment transactions
irrespective of the amount paid. Next draw out of the online payment for the
Month of July, 2020 will be held in first week of August 2020.
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