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HANDIGARH ADMINISTRATION UNDERTAKING

;

22 Dated 15 - €9 ~ 2021
ORDER

No.

In order to provide convenience to the general public and to assist them, a Help Desk is
hereby created at the Reception Counter of CHB. The existing Chief Liaison Officer, CHB
shall be the Incharge of said Help Désk and PRO’s shall guide and assist the public/aliottees.

The PRO’s shall .interact politely with the public/allottee and ensure to satisfy their
queries. There shall be a feedback form to be filled by the public/allottee with respect to the
services tendered by the Help Desk. The Help Desk telepho.ne numbers are as under:-

1. Chief Liaison Officer — 0172-4601730
2. Public Relation Officer-I - 0172-4601827
3. Public Relation Officer-11 - 0172-4601824 .

Yashpal Garg, IAS

Chief Executive Officer,
Chandigarh Housing Board,
Chandigarh.,

Endst. No. HB(SYEA-111/2021/ 630 Dated: 1S — 09 ~ 202
A copy is forwarded to the following for information: -

The Chief Engineer, Chandfgarh Housing Board, Chandigarh;

1.

2. The Superintending Engineer I/11, CHB;

3. The Chief Accounts Officer, CHB;

4, The Enforcement Officer/EE-I/IVINI/IV/V/V] (PH. Divn. YVII/ VIII/
Architect, CHB;

5. The EE (Electrical), CHB, are to ensure be proper functioning of

telephone numbers assigned to Reception Counter CHB.
6. AO-IIVI/IV/V/Colony/ Reception/ PMAY, SO-VII, SLO, Incharge,
mputer Section, CHB;
Notice Board;
Official Concerned.
P.A. to Chairman/Secy/C.E.O, CHB for kind information of officers;
0.  Office order file.
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