
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 01-07-2025 11:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

01-07-2025 11:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

75 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Chandigarh

�वभाग का नाम/Department Name Chandigarh Housing Board

संगठन का नाम/Organisation Name N/a

काया%लय का नाम /Office Name Chandigarh

व&तु 'णेी /Item Category
Operation and Maintenance of Effluent/Sewage Treatment
Plant - Complete System; OEM Authorised Service Provider
(ASP); Functional but outside AMC and Warranty

अनुबंध अविध /Contract Period  1 Year(s) 6 Month(s) 4 Day(s)

उ,ह�ं/समान सेवा के  िलए अपे./त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

इसी तरह क� सेवाओं का �पछला आव5यक अनुभव है /Past
Experience of Similar Services required

Yes

एमएसएमई के  िलए अनुभव के  वष7 और टन%ओवर से छूट  ;दान
क� गई है/MSE Exemption for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष7 और टन%ओवर से छूट  ;दान
क� गई है /Startup Exemption for Years of
Experience and Turnover

No

�व<ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3
(Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

>या आप िन�वदाकार? @ारा अपलोड Aकए गए द&तावेज़? को
िन�वदा मB भाग लेने वाले सभी िन�वदाकार? को Aदखाना
चाहते हD? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

 

�बड संFया/Bid Number: GEM/2025/B/6358935
Aदनांक /Dated: 19-06-2025

�बड द&तावेज़ / Bid Document
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�बड से Oरवस% नीलामी सA<य Aकया/Bid to RA enabled No

�बड का ;कार/Type of Bid Two Packet Bid

तकनीक� मूPयांकन के  दौरान तकनीक� &पRीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूPय /Estimated Bid Value 1770926

मूPयांकन पSित/Evaluation Method Total value wise evaluation

मूPय दशा%ने वाला �वTीय द&तावेज Vेकअप आव5यक है  /
Financial Document Indicating Price
Breakup Required

Yes

मWय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बDक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 35500

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बDक/Advisory Bank State Bank of India

ईपीबीजी ;ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव5यक अविध (माह) /Duration of ePBG
required (Months).

20

(a). जेम क� शत7 के अनुसार ईएमड� छूट के इZछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ ;&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा ;दाता ईएमड� से छूट के पा  हD। \यापाOरय? को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ] के प/ मB होनी चाAहए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ] /Beneficiary : 
Executive Engineer-VII
Chandigarh, Chandigarh Housing Board, N/A,
(Charanjiv Bansal)

�वभाजन/Splitting
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बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference No

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
3. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितOर^ यो_यता /आव5यक डेटा/Additional Qualification/Data Required

Additional Compliance Documents required by buyer:All documents to be uploaded by the bidder - [List of
documents to be uploaded by bidders] Refer Page 7 of Bidding Documents-ATC. Request for exemption in
payment of EMD will not be accepted in any case. EMD shall be submitted as per Bidding Documents-ATC. Any
additional conditions put forth by the bidder will be summarily rejected.

Please upload scope of work:1750307509.pdf

List of consumable/Material or spare parts as applicable:1750307533.pdf

List, quantity, type, specifications and other details of Machines/Product:1750307546.pdf

Operation And Maintenance Of Effluent/Sewage Treatment Plant - Complete System;
OEM Authorised Service Provider (ASP); Functional But Outside AMC And Warranty ( 1
)

तकनीक� �विश�Rयाँ /Technical Specifications

�ववरण/ Specification मूPय/ Values

कोर / Core

Operation And Maintenance
Service Is Required For Complete System
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Type of Annual Maintenance
Service Provider required OEM Authorised Service Provider (ASP)

Status/condition of
equipment/machine/system (At
the time of bid)

Functional but outside AMC and Warranty

Cost of consumable/Material Consumables to be provided by service provider (inclusive in contract
cost)

Cost of spare parts Spare parts to be provided by service provider (inclusive in contract cost
and spare parts should be of OEM or OEM authorized/equivalent only)

एडऑन /Addon(s)

अितOर^ �ववरण /Additional Details

Number of dedicated unskilled
manpower required NA

Working days in a week for
dedicated unskilled manpower NA

Duty hours of dedicated Semi-
skilled manpower NA

Number of dedicated skilled
manpower required 2

Working days in a week for skilled
manpower 6

Duty hours of dedicated
mangerial/supervisory staff NA

Working days in a week for
mangerial/supervisory staff NA

Number of Dedicated
managerial/supervisory staff
required

NA

Duty hours of dedicated Skilled
manpower 8

Working days in a week for
dedicated semi-skilled manpower NA

Number of dedicated semi-skilled
manpower required NA

Duty hours of dedicated unskilled
manpower NA

�ववरण/ Specification मूPय/ Values

अितOर^ �विश�R द&तावेज़ /Additional Specification Documents

परे�षती/OरपोAटbग अिधकार� /Consignees/Reporting Officer and Quantity
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<.सं./S.N
o.

परे�षती/OरपोAटbग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधन? क� मा ा
/

Quantity(Ple
ase select 1

in case
operation

and
maintenance

service is
required for

complete
system,

otherwise
mention
actual

quantity for
each line

item)

अितOर^ आव5यकता
/Additional

Requirement

1 Charanjiv Bansal
160009,Chandigarh Housing
Board, 8, Jan Marg, Sector-9D,
Chandigarh

1

Number of months
for which
Operations &
Maintenance
service is required
during contract
period : 18

<ेता  @ारा जोड़� गई �बड क� �वशेष शतe/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Payment
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PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

7. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

8. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Chairman Chandigarh Housing Board
payable at
Chandigarh
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

9. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

Chairman Chandigarh Housing Board
payable at
Chandigarh
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

10. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Chairman Chandigarh Housing Board
Account No.
37930971006
IFSC Code
SBIN0010604
Bank Name
State bank Of India
Branch address
CHB Branch SBI Sector 9 Chandigarh
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

11. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .
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अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the सामा,य िनयम और शतe/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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specified in सामा,य िनयम और शतe/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा,य शत7 के खंड 26 के संदभ% मB भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर ;ितबंध के संबंध मB
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मB �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स/म ;ािधकार� के पास पंजीकृत हो।�बड मB भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तiकाल समाj करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध,यवाद/Thank You---
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Scope of Work and Special Conditions 
The scope of work and terms and conditions governing to this work which the bidder 
must ensure are as under: 

1.  The scope of this work is operation & maintenance of effluent/sewerage treatment plant 
of 60 KLD capacity based on Portable Magnetized Treatment Reactor (MBBR) at B 
Block, Chandigarh Housing Board Complex, Sector-9, Chandigarh. 

2.  Scope includes providing manpower of 02 Nos. pump operators to operate sewerage 
Treatment Plant in General shift.  If the Engineer or operator is on leave, bidder shall 
maintain the manpower at site 

3.  Maintenance (Preventive & Breakdown) of all the machinery installed at the Sewage 
Pumping Stations and Sewage Treatment Plant, metallic/non-metallic structures inside 
STP & STP excluding interconnecting distance pipes & bend pipes of sewage pumps 
and STP. 

4.  The smooth running of the Sewerage Treatment Plant as per the standard norms. 

5.  Providing all types tools and tackles whenever required for effective 
maintenance/repairing and proper functioning of Sewerage system.  Minimum tools & 
tackles required to be maintained regularly are mentioned in this contract.   

6.  Any fault or break-down shall be attended by the bidder immediately and make plant 
working condition within stipulated period as directed by Engineer-in-Charge. 

7.  Bidder shall provide transportation to and from for the deployed man power and shifting 
of parts/spares to the repairing sit 

8.  Scrapping/chipping/painting of all exposed metal parts of machinery and pipes of Plant 
shall be maintained by the bidder.   

9.  Monitoring of all the equipment, recording of readings of various metering devices and 
operation hours of each pump/system. 

10.  Preparing of maintenance schedule for running and planned maintenance for all the 
system. 

11.  Carrying out the preventive maintenance of all the machinery, panels, motors, pumps 
& connecting pipes as per the planned maintenance and recommendations of the 
manufacturer. 

12.  Keeping the records of day-to-day maintenance activities and submission of the same 
to the Site Engineer day wise. 

13.  Bidder shall have keep plant area and chambers of the plant to be cleaned/sanitized 
regularly 

14.  To arrange to separate the physical objects from incoming Sewage with manual screen 
bar, it shall have regular cleaning of screen at least once in a day (Physical objects like 
polythene, long size fiber or any kind of garbage should not be collected in screen inlet). 

15.  All necessary tools, plants and equipment's shall be provided by the contractor at his 
own cost at site. 

16.  As per plant standard, maintain the inlet Sewage parameters as per standard 
norms/prevailing by laws of MC, Chandigarh. If any kind of penalty/fine etc. imposed 
by CPCC or any local authorities on failure of treated water sample or any other issues 
regarding functioning of STP shall be borne by the bidder. 



17.  O&M operations 

a. Dry cleaning of all equipment and Control Panel. 

b. Permeate Backwash Manually. 

c. Plant Operation On the basis of effluent present and plant capacity (60 KLD). 

d. Plant Status and Water meter reading Reporting to the Monitoring Team. 

e. Maintain the Daily Progress Report (DPF) register. 

f. All Pump and Equipment Checked before plant Start. 

g. Measure the PH, TDS, and MLSS of water Sample. 

h. Water Cleaning of all plant areas and platform. 

i. All equipment and Pump checked. 

j. Cleaning agent refill as per applicable and necessary. 

k. Submit the monthly report to Concern team. 

l. All plant function and equipment checked as per monthly. 

m. Fill air blower oil and greasing.   

n. Cleaning the dosing tank and feed line.   

o. All plant function and equipment checked as per monthly. 

p. All Machinery System checked as per quarterly. 

q. Overhaul chemical feed pumps. 

r. Inspect and clean chemical feed lines and solution tanks. 

s. Begin Safety Equipment Repair Log.  Maintain log continuously throughout 
the year. 

t. Operate all valves inside the treatment plant and pump house.  Maintain log 
continuously throughout the year.   

u. Inspect chemical safety equipment and repair or replace as needed. (i) Inspect, 
clean and repair control panels in pump house and treatment plant. (ii) Inspect 
storage tanks for defects and sanitary deficiencies. 

v. Clean collection tanks, biological tank and Treated water, if necessary. 

w. Contact an electrician to check running amps on well pumps. 

18.  PLANT PERFORMANCE MONITORING 

The successful bidder has to provide suitable replacement in place of any employee 
who is absent/on leave.  If suitable replacement is not arranged, a penalty of Rs.1000/- 
per day per person (without GST) will be deducted from the monthly bill. 

Bidder shall at his own cost provide safety gears i.e. Helmet, Insulating Gloves for 
electrical work, cotton gloves, Industrial safety shoes, Gum-boots, rainy wears, safety 
belts, Fluorescents Vest, uniform to their employees Bidder shall be provided first aid 
box for employees at site. 

They shall clean the work area time to time and shall not leave any material at the work 
spot after completion of work. 

19.  CONFIDENTALITY CLAUSE : 

Except with the prior written consent of Chandigarh Housing Board, the 
bidder/vendor/consultant and its personnel shall not at any time communicate to any 



person or entity any confidential information acquired in the course of the Project 
execution or the Services rendered, this Contract. 

20.  ASSIGNMENT AND SUBLETTING: 

The bidder shall not sub-let the works or any part thereof without the written permission 
of the Employer. 

21.  ACCESS TO SITE: 

The Bidder shall obtain prior permission of the Employer before any person not directly 
connected with the works visits the site. 

22.  TERMINATION OF THE CONTRACT. 

Chandigarh Housing Board reserves the right to terminate the contract by serving one-
month advance notice in case of repeated poor performance/repeated defaults by the 
Bidder. Such poor performance/defaults will be recorded and intimated to the bidder in 
writing. Performance Bank Guarantee (PBG) is liable to be encased upon termination 
of the contract. 

23.  INSPECTION: 

Employer shall have full liberty from time to time and at all times to inspect, examine 
and test the works and workmanship and shall at any and every such time reject any or 
all or the materials or workmanship, which may seem to them defective or unfit or 
improper for the purpose to which they are applied or intended to be applied or not in 
accordance with the description mentioned by the Bidder. 

24.  RECORDS: 

The bidder shall keep and maintain day to day records i.e. material consumption. Job 
execution reports, attendance of staff, logbooks and all record required etc. as per 
direction by Engineer-in-Charge. 

 The Bidder shall at all times take all reasonable precautions to prevent any 
unlawful, riotous or disorderly conduct by or amongst his employees and for 
the preservation of peace and protection of persons and property in the 
neighborhood of the Works against the same. 

 Notwithstanding that all reasonable and proper precautions may have been 
taken by the Bidder at all times during the work, the Bidder shall nevertheless 
be wholly responsible for all damage, whether to the Works themselves or to 
any other property of Chandigarh Housing Board, or to the lives, persons, 
property of others during the progress of the work. 

 The bidder, during execution of work, shall take all precautions to prevent 
spillages/leakages, fire etc. and protect environment from pollution.  The 
bidder shall use proper trays to prevent contamination of land/water due to 
spillage/leakage of oil, wherever applicable.  The waste generated out of the 
work shall be repeated failure may also lead to termination of contract.  
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