Government
e Marketplace

Ka

Amrit pMahotsav

s g&ar/Bid Number: GEM/2026/B/7713881
i /Dated: 26-06-2026

fag s / Bid Document

95 fAeRur/Bid Details

Qs 9 @9 & afi@/a#" /Bid End Date/Time

06-07-2026 11:00:00

fas goa i afi@/a#9 /Bid Opening
Date/Time

06-07-2026 11:30:00

s e duar (a9 @ & adE 4)/Bid Offer
Validity (From End Date)

75 (Days)

FAAT/TST W AdA/Ministry/State Name

Chandigarh

fasmer @ a/Department Name

Chandigarh Housing Board

IS & A1/Organisation Name

N/a

Frater @ A1e/Office Name

Chandigarh

Riaa AaRer & d@us [@Aaiuy Contact details of

Grievance redressal

HOD Email id :ci-chbchd@nic.in
Buyer Email id: ee5-chbchd@nic.in

&g Al /Iltem Category

INTEGRATED SECURITY SURVEILLANCE SYSTEM SERVICE -
Theft Prevention; Capture Devices; High media quality;
Buyer's premises

ey 3af /Contract Period 1 Month(s)
oo /78A Qar & faw 3@ Rre 3ega &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

s @ A Ja3t & oo awas Ipa F/Past ||
Experience of Similar Services required

THTHTAS & fow 3regera & auf 3R eAsnaR & ge vare

#r 1S ¥/MSE Relaxation for Years of No
Experience and Turnover

TN & fow 3rgera & aut 3R e @ ge ueg=

#1318 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ A IT gFAAS/Document required

from seller

Experience Criteria

*|n case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w2 39 ARt gRr 3uas fFu v gEardst B
afder & s o ae T ARt o Garer
Ted £? Tl A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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9= faavor/Bid Details

s T fr gag dor w@a: S8 9 F [

3maRTs @3 Y d=ar| / Minimum number of

bids required to disable automatic bid
extension

dar$ STeaftl / Number of days for which Bid
would be auto-extended :

QY vaaeva ARBaH bl ax v ser ¥/

Number of Auto Extension count

Oz & Ray et wfsa fFa/Bid to RA enabled

No

Qs @& ydR/Type of Bid

Two Packet Bid

APAIRT Hediched &b ENTeT PP TARHIT g

taxes)

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

Jgarad Al g (@ wt afka) srda w0 F

/ Estimated Bid Value in INR (Inclusive of all | 146475

AT ugfd/Evaluation Method

Total value wise evaluation

AGEA @s/Arbitration Clause No

oIt @s/Mediation Clause No
$uaAdr fARU/EMD Detail

HTaI®wAT/Required No

$didish faavor /ePBG Detail
TEATSSY .a'?F/Advisory Bank State Bank of India
St ufderd (%)/ePBG Percentage(%) 5.00
St fr 3maeTs 3@ (AE) /Duration of ePBG 14

required (Months).

(a).$uaer AR Harea AT TR, ST Te I A ¥, awanedf & uar & @1t wfRw| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :

Executive Engineer '
Chandigarh, Chandigarh Housing Board, N/A,
(Surinder Pal Singh)




drelr fasrsta @r9p @@ fsar 9rn/ Bid splitting not applied.

TANEIHS 3Hqurai=i/MIl Compliance

TAEITS 3earei=i/MIl Compliance Yes

AT @ile aiaar/MSE Purchase Preference

wATHS @Wlle adadr/MSE Purchase Preference No

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or v

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3#faf® Avgar /3maegs 2er/Additional Qualification/Data Required

Scope of Work:1782449410.pdf

Additional Document required for Verification of Eligibility criteria and Experience specific to this
Service:1782449424 pdf

INTEGRATED SECURITY SURVEILLANCE SYSTEM SERVICE - Theft Prevention; Capture
Devices; High Media Quality; Buyer’s Premises (1)

doeidy RARAT /Technical Specifications

fazur/ Specification =/ Values
P / Core
Surveillance Required for : Theft Prevention
Storage Type Capture Devices
Storage required for High media quality
Command Control Centre Buyer’s premises
Type of Access Control System Required NA
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e

R/ Specification 4/ Values
Type of Attendance management System NA
Alarm Management system required for NA
Public Address System NA
Technical Manpower Required No
w3 /Addon(s)

hell g1 fAURa = Fa/Minimum Floor Price defined by Buyer

el g1 fAURa =gead Fea/Minimum Floor Price No
defined by Buyer

AR

faRIf? g&ardst /Additional Specification Documents

RiA/Raiféar #AFH /Consignees/Reporting Officer and Quantity

.!T‘.) " || 3frard /Consignee gdr/Address : Quantity /Additional
: Reporting/Officer Requirement
160009,Chandigarh Housing Project /
1 Surinder Pal Singh Board, 8, Jan Marg, Sector-9D, Lumpsum N/A
Chandigarh Based

s g gt a1 s & A of/Buyer Added Bid Specific Terms and Conditions

Bl

Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff. ;
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4. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The Bidders are required to submit an EMD amounting to Rs.3000/-(Three Thousand only). Further any bid
submitted without valid EMD shall be summarily rejected at the first stage, without undergoing technical e

valuation. No EMD shall be accepted at later stage. The EMD may be deposited by bank to bank transfer u
sing SBI MOPS or RTGS/NEFT transfer through the GeM Portal https://gem.gov.in.

sedawo/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

10.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa. ;

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.
Reference of conditions published on any external site or reference to external documents/clauses.
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11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
¢ All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions. :

This Bid is governed by the @rar=g a¥#r 3R rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raT=r fag# 31 arcf/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

ﬁwaﬁrmmaram‘fasdgzsa#ﬁaa&ﬁmraasmara@mwyraﬂ?maaqraiﬁaﬁmﬁawuﬁﬁﬂasmﬁ
W%masﬁrm:qryrzmﬁarﬁaerzﬁraﬂésﬁﬁagﬂﬁﬁaﬁﬁgaﬁ%ﬁﬁmazﬁmmmwmaﬁmm
Hmmfﬁmrﬁasmaﬁaﬁwg’nfagﬁsma#mﬁaaﬁmmaammmmmwmmmﬁ
I SHA HIWAT T A W Y B dchel T A AR T & 3GER 3 B Tl FL@E & UL 297 Ui terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws,
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---4=gare/Thank You---




